Bio for Rich Schiesser


Infrastructure expert Rich Schiesser combines the experiences of a senior IT executive, professional educator, acclaimed author and sought-after consultant, experiences which he utilizes to the benefit of numerous clients nationwide.


During the past two decades, Rich has headed up major infrastructure organizations at firms as diverse as Hughes Aircraft Company, the City of Los Angeles, and Twentieth Century Fox.  For nearly ten years he managed the primary data center at Northrop Grumman Corporation, considered at the time to be one of the largest and most advanced computer facilities in the world.  While at Northrop Grumman, he led numerous process- improvement teams, developed a customer service methodology so effective it became a corporate standard, and eventually headed up the computer centers of all five divisions within the corporation.

For the past several years, Rich has consulted on designing and implementing world-class infrastructures.  His clients include The Weather Channel, Emory Air Freight, Amazon.com, WhatsHotNow.com, DIRECTV, and Option One Mortgage Corporation.  Rich has taught a variety of IT classes at California State University, Los Angeles (CSULA) and at the University of California at Los Angeles (UCLA), and he is currently a member of the faculty at the University of Phoenix.  His courses include programming, project management, process improvements, quality control and IT systems management.  Rich has written dozens of articles for leading IT trade journals and websites, and has recently authored a comprehensive, best-selling book on IT Systems Management.


Rich holds a Bachelor of Science degree from Purdue University, a Masters of Science degree from the University of Southern California (USC) and has completed graduate work in business administration from UCLA.   

